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Contact details 

 
Thessaloniki, Greece 

 
g.karampas91@gmail.com 
 

 
6980077759 

  

Summary of 

Qualifications 
Driven and detail-oriented Test Automation Engineer with over 6 years of 

progressive experience in designing, executing, and leading comprehensive QA 

strategies across diverse industries. Proven expertise in developing scalable 

automation frameworks. Skilled in leading cross-functional teams to optimize test 

cycles, improve release quality, and mentor junior testers to promote a culture of 

continuous improvement and quality. Known for implementing automation 

solutions that seamlessly integrate with CI/CD pipelines, accelerating release 

cycles and enhancing overall product quality. A strong advocate for QA best 

practices, with a reputation for influencing development teams to prioritize 

quality and streamline processes. 

 

 

 

Professional 

Qualifications 

• ISTQB® Certified Tester 

• Foundation Level (CTFL) 

• PMI Risk Management 

• Professional (PMI-RMP) 

• Professional Scrum Master I 

• MSc in Finance & Risk 

• Management 

• University of Sheffield 

• BSc in Applied Informatics 

• University of Macedonia 

 

Skills 

• JavaScript / TypeScript 

• Java 

• Python 

• C# 

• Swift 

• Kotlin 

• Test Automation 

• CI / CD 

• Shell Script 

• Mentorship / Leadership 

 
MORE INFO ON: 

LinkedIn 

Professional 

Background 
Jan 2025 – Today:  

Silvare & Kaizen – Senior Software Engineer in Test 

Tasks: 

• Lead UI test automation using Playwright with .NET and Regnroll, 
improving test coverage by 40%. 

• Automate iOS and Android testing with XCTest/Swift and Espresso/Kotlin, 
reducing manual testing time by 25%. 

• Develop and maintain test automation plans, aligning with Agile sprints to 
meet 95% of project deadlines. 

• Mentor junior testers, enhancing team productivity by 15% through best 
practice training. 

• Collaborate with cross-functional teams to provide accurate test 
estimations, accelerating release cycles. 

• Drive continuous improvement in automation tools, integrating with CI/CD 
pipelines for seamless deployments. 

Jun 2023 – Dec 2024:  

Chubb - Software Engineer in Test 

Tasks: 

• Architected a robust automation framework with Playwright and Rest 
Assured, adopted across 3 product lines, saving 200+ manual testing hours 
annually. 

• Spearheaded test plans aligned with business requirements, reducing post-
release defects by 30%. 

• Streamlined defect management using JIRA, improving resolution time by 
20%. 

• Mentored 5+ junior testers, fostering a culture of quality and continuous 
improvement. 

Sep 2022 – Jun 2023:  

Accenture – Business & Integration Senior Analyst / Test Coordintor 

Tasks: 

• Led automation integration for large-scale testing initiatives, increasing 
efficiency by 35%. 

 

IOANNIS KARAMPATZAKIS 

mailto:g.karampas91@gmail.com
https://www.linkedin.com/in/ioannis-karampatzakis/


 

 

• Analyzed manual processes and implemented automated scripts for critical 
scenarios, cutting testing time by 20%. 

• Delivered automation training to 10+ team members, upskilling the QA 
team. 

• Ensured smooth integration within Agile frameworks, supporting timely 
project delivery. 

Aug 2021 – Sep 2022: 

Deloitte – Senior Consultant / End-to-End Test Lead support. 

Tasks: 

• Designed and implemented an automation framework, reducing 
regression testing time by 25%. 

• Automated high-priority functional tests, improving release quality by 
20%. 

• Collaborated with QA and development teams to identify 15+ new 
automation opportunities. 

• Enhanced defect reporting workflows by integrating automated test 
results. 

 Jul 2019 – Aug 2021: 

Prodyna AG – QA Test Engineer 

Tasks: 

• Developed and maintained automated test scripts within Agile Scrum 
teams. 

• Collaborated with developers to resolve defects, achieving 90% defect 
closure rate per sprint. 

• Managed test data and supported system specification reviews. 

 Language 

Ability 
• English: fluent 

• Greek: native 

 


